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NVQ Level 2 Certificate 

Introduction to the Role of the Professional Taxi and 

Private Hire Driver by Distance Learning 
 

 

Logis-Tech Associates are now running a course specifically for Taxi and Private Hire drivers. It is 

delivered by distance learning throughout the UK. The course is at your own time and at your own 

pace. No attendance at College or a training centre is required. 

The Introduction to the Role of the Professional Taxi and Private Hire Driver, Level 2 

Certificate is a course designed to support, develop and enhance both the knowledge and the 

performance of new and existing taxi and private hire drivers licensed in the UK.  Some local 

councils have now made this course a mandatory requirement for all of their drivers.  This course 

consists of 9 units. 

Units on the Level 2 Certificate include: 

Unit 1: Health and safety in the taxi and private hire work environment 

Unit 2: Road safety when driving passengers in a taxi or private hire vehicle 

Unit 3: Professional customer service in the taxi and private hire industry 

Unit 4: Taxi and private hire vehicle maintenance and safety inspections 

Unit 5: The regulatory framework of the taxi and private hire industry 

Unit 6: Taxi and private hire services for passengers who require assistance 

Unit 7: Routes and fares in the taxi and private hire vehicle industries 

Unit 8: Transporting of parcels, luggage and other items in the taxi and private hire industries 

Unit 9: Transporting of children and young people by taxi or private hire vehicle 

For further information, please contact the Training Manager on 01414236911 or 07941582561. 

 

 


